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By accessing the Quest website, you agree to the terms and conditions of use upon which
we provide the Quest website. Please read these terms and conditions of use carefully.

LEGAL NOTICE

Please read the following information carefully. The products and services described on
these website pages are provided by Quest (“Quest Website”) in accordance with the
following terms and conditions of use.

TERMS AND CONDITIONS OF USE

Use of the Quest Website: The entire content of this Quest Website is subject to copyright
with all rights reserved. You may download or print out a hard copy of individual pages
and/or sections of the Quest Website, provided that you do not remove any copyright or
other proprietary notices. Any downloading or otherwise copying from the Quest Website will
not transfer title to any software or material to you. You may not reproduce (in whole or in
part), transmit (by electronic means or otherwise), modify, link into or use for any public or
commercial purpose the Quest Website without the prior written permission of Quest. By
using the Quest Website you agree to be bound by these terms and conditions of use.

No Reliance: While Quest uses reasonable efforts to obtain information from sources which
it believes to be reliable, Quest makes no representation that the information or opinions
contained in the Quest Website are accurate, reliable or complete. The information and
opinions contained in the Quest Website are provided by Quest for personal use and
informational purposes only and are subject to change without notice. Nothing contained on
the Quest Website constitutes investment, legal, tax or other advice nor is it to be relied on in
making a decision. You should obtain relevant and specific professional advice before
making any such decision.

No Warranty and Limitations of Liability: The Quest Website is provided “as is” and we give
no warranties of any kind express or implied in respect thereof. Specifically, without
limitation, we do not warrant that: you will be able to use the Quest Website or that it will
continue to be made available in its current or any other form; the Quest Website or any
software or material of whatsoever nature available on or downloaded from it will be free
from viruses or defects, compatible with your equipment or fit for any purpose. It is your
responsibility to: use anti-virus software on any software or other material that you may
download from the Quest Website and to ensure compatibility of such software or material
with your equipment; check any content or information published on this Quest Website is
accurate or complete. The editorial content of any other website to which you have gained
access by means of any hyperlinks published on the Quest Website remains the sole
responsibility of the provider of that other website.

Except as expressly set out in these terms and conditions of use, all warranties, conditions
and representations expressed or implied by statute, common law or otherwise (including,
without limitation, warranties as to satisfactory quality, fitness for purpose or skill and care)



are hereby excluded. We will not (subject only to the exclusion provisions below) be liable to
you, whether for negligence, breach of contract or otherwise, for any loss or damage of
whatsoever nature suffered by you (including, without limitation, direct loss or damage,
indirect or consequential loss or damage, loss of goodwill, loss of business opportunity, loss
of data or loss of profit), arising from: any computer virus or other bug transmitted through
the Quest Website; your use or inability to use the Quest Website at any time and any error
in the provision of the Quest Website; your use of or reliance on other websites to which you
have gained access by means of hyperlinks published on the Quest Website; any inaccurate
information published on the Quest Website; your failure to comply with any laws or
regulations that are applicable to you; or your reliance on any information published on the
Quest Website. You should note specifically that information might be published on the
Quest Website that may not be appropriate for your specific purposes or circumstances.

Nothing in this Legal Notice shall operate to exclude or restrict our liability for either fraud,
death or personal injury resulting from our, or our employees’, negligence.

Linked Sites: When you access certain links in the Quest Website you may leave the Quest
Website. Quest has not reviewed any of the websites linked to the Quest Website and does
not endorse or accept any responsibility for the content of such websites, nor the products or
services or other items described on such websites, nor the data protection practices of or
policies on such websites.

No Privacy: Information posted on the Quest Website may be accessible to third parties by
means of the Internet or otherwise. You should have no expectation of privacy with respect
to any communications on or through the Quest Website. Please do not transmit any
confidential information to or through the Quest Website. You acknowledge that
communications transmitted by means of the Quest Website are public and not private
communications.

Security: You should be aware that the Internet, being an open network, is not secure. If you
choose to send any electronic communications to us by means of this Quest Website
(whether by means of email or otherwise), you do so at your own risk. We cannot guarantee
that such communications will not be intercepted or changed or that they will reach the
intended recipient safely. We will use all reasonable endeavours to ensure that the Quest
Website is reasonably secure. However, we cannot guarantee that any information displayed
on the Quest Website has not been interfered with without our consent.

Governing Law and Jurisdiction: These terms and conditions of use, and all matters
connected with them, are governed by the laws of England and Wales.

The courts of England have exclusive jurisdiction to settle any dispute, controversy or claim
arising from or connected with these terms and conditions of use, including regarding the
existence, validity or termination of these terms and conditions of use or consequences of
their nullity.

PRIVACY POLICY



What personally identifiable information is collected on this site?

Visitors may supply personally identifiable information (such as name, address or telephone
numbers) for various purposes on this site. These purposes include registering for further
information about our services, or simply asking a question about Quest Limited. Quest does
not collect personal information from you unless you provide it to us. This means that you
can visit our site without telling us who you are or revealing any personally identifiable
information about yourself.

Security

Personally identifiable information is stored on our Web server and is not publicly accessible.
Further, personally identifiable information is accessed only by Quest employees.

Opt-out

If you have registered to receive information from us and later change your mind, you may
contact us to have your name removed from our distribution lists. You have the following
options to do this:

You can send an e-mail to inffo@quest.co.uk.
You can send mail to the following address:
Quest Global Limited

1 Duke Street

London W1U 3EA

United Kingdom

Correct and Update

If you would like to verify the data we have received from you or to make corrections to it,
you may contact us directly at the e-mail and mail addresses provided above.

What anonymous information is collected on this site?

Anonymous clickstream information is collected for every visitor to this site. This includes
pages viewed, date and time, and browser type. IP numbers are not stored, but are
temporarily used to determine domain type and in some cases, geographic region. We do
not make any association between this information and a visitor’s identity.

How does this site use cookies?

Quest uses cookies to identify your browser as you visit pages on the Quest site. Cookies
also allow Quest to provide more relevant, targeted information as you travel through our
site.



E-mail Links

We use e-mail links located on this site to allow you to contact us directly via e-mail. We use
the information provided in your e-mail to respond to your questions or comments. We may
also store your comments for future reference. Your personal information is only shared with
third parties with your explicit permission.

This privacy statement may be modified by Quest Limited. The process of maintaining a
website is an evolving one, and Quest may decide at some point in the future to modify this
policy. Your use of the site, or materials obtained from the site, indicates your assent to the
privacy statement effective at the time of such use. The effective privacy statement will be
posted on the site, and therefore you should check it regularly for any changes.

Legal Disclaimer

We may disclose personal information when required by law or in the good-faith belief that
such action is necessary in order to conform to the edicts of the law or comply with legal
process served on Quest Limited.

If you have any additional questions or concerns about this Policy, please feel free to contact
us any time through this web site or by post to:

Quest Global Limited

1 Duke Street

London W1U 3EA

United Kingdom

Company Information

Company Name: Quest Global Holdings Limited
Trading Name: Quest
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